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Virtuoso Series  

 

Model 
 

Width
(in.) 

 
CFM 

MVWHS636SS 36” 390 

MVWHS636BG 36” 390 
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Before beginning installation, please thoroughly read and become familiar with these instructions.  Installation and 
service must be completed by a qualified installer.  Failure to properly install this product may void the warranty. 
 

Installer:   Please leave Installation Instructions with the range hood owner.  
Owner:   Please keep Installation Instructions for local electrical inspector’s use and for future reference.  

 
 
 

 
 
 

 
 
 

 

WARNINGS:  Instructions must be followed carefully to avoid personal injury. 

 
 

 
 

 
 
 
 

 

IMPORTANT:  Must be followed carefully to avoid damage or incorrect installation. 

 
 

 
 

 
 
 

 
 

TIPS:  Contain helpful information to facilitate installation. 
 

READ AND SAVE THESE INSTRUCTIONS 
 

          WARNING!  TO REDUCE THE RISK OF FIRE, ELECTRICAL SHOCK, OR INJURY TO   
           PERSONS OBSERVE THE FOLLOWING: 
a)  Use this unit only in the manner intended by the manufacturer.  If you have any questions, please contact the 
manufacturer at the address or telephone number listed in the warranty.  
 
b)  Before servicing or cleaning unit, switch power off at service panel and lock service panel and/or the service 
disconnection means to prevent power from being switched on accidentally.  When the service disconnecting 
means cannot be locked, securely fasten a prominent warning device, such as a tag to the service panel. 
 

           CAUTION -- For general ventilating use only. Do not use to exhaust hazardous or explosive materials          

 and vapors. 
 
 

           WARNING – TO REDUCE THE RISK OF A RANGE TOP GREASE FIRE: 

390CFM Code 

Compliant 
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a) Never leave surface units unattended at high settings.  Boilovers cause smoking and greasy spillovers that may 
ignite.  Heat oils slowly on low or medium settings. 
 
b) Always turn hood ON when cooking at high heat or when flambeing food (i.e. Crepes Suzette, Cherries Jubilee, 
Peppercorn Beef Flambe’). 
 
c) Clean ventilating fans frequently.  Grease should not be allowed to accumulate on fan or filter. 
 
d) Use proper pan size.  Always use cookware appropriate for the size of the surface element. 
 

          WARNING!  TO REDUCE THE RISK OF INJURY TO PERSONS IN THE EVENT OF A     
                               RANGE TOP GREASE FIRE, OBSERVE THE FOLLOWING: 
 

a)  SMOTHER FLAMES with a close-fitting lid, cookie sheet, or metal tray, then turn off the burner.  BE CAREFUL 
TO PREVENT BURNS.  If the flames do not go out immediately, EVACUATE AND CALL THE FIRE 
DEPARTMENT. 
 
b)  NEVER PICK UP A FLAMING PAN—YOU MAY BE BURNED.  
 
c)  DO NOT USE WATER, including wet dishclothes or towels.  A violent steam explosion will result.  
 
d)  Use an extinguisher ONLY if: 

1.  You know you have a Class ABC extinguisher and you already know how to operate it.  
2.  The fire is small and contained in the area where it started.  
3.  The fire department is being called.  
4.  You can fight the fire with your back to an exit. 
        

     Recommendations: 

1. Consult a licensed ventilation contractor or qualified technician for proper installation of exhaust ducting.  
Locate the cooking area for minimum cross drafts-away from doors and windows, when possible.    
 

2. Ducts must be of adequate size and duct runs should be as short as possible.  Where turns are necessary, 
keep turning radius as large and as smooth as possible. 
 

3. The ducting must be air tight.  Use a minimum of 2 sheet metal screws at every duct joint.  Then, seal the duct 
joints with high quality duct tape. 
 

4. Do not use this unit with any solid-state speed control device. 
 

5. This unit must be grounded. 
 

INSTALLATION INSTRUCTIONS 
 

WARNING – TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK, OR INJURY TO 
PERSONS, OBSERVE THE FOLLOWING: 

 

a) Installation work and electrical wiring must be done by qualified person(s) in accordance with all applicable 
codes and standards, including fire-rated construction codes and standards. 
 
b) Sufficient air is needed for proper combustion and exhausting of gasses through the flue (chimney) of fuel 
burning equipment to prevent back drafting.  Follow the heating equipment manufacturer's guidelines and safety 
standards such as those published by the National Fire Protection Association (NFPA) and the American Society 
for Heating, Refrigeration and Air Conditioning Engineers (ASHRAE) and the local code authorities. 
 
c) When cutting or drilling into wall or ceiling, do not damage electrical wiring and other hidden utilities.  
 
d) Ducted fans must always be vented to the outdoors. 
 
 

          WARNING -- TO REDUCE THE RISK OF FIRE, USE ONLY METAL DUCTWORK.  
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          CAUTION –To reduce the risk of fire and to properly exhaust air, be sure to duct air outside – Do  

            not vent exhaust air into spaces with in walls or ceilings or into attics, crawl spaces, or garages. 
 

          CAUTION – To reduce the risk of fire and electric shock, install this range hood only with Integral  

            Blower manufactured by Viking®. 

 

PART 1     Planning the Installation 

 
            CAUTION: 
 

1. For general ventilating use only.  Do not use to exhaust hazardous or explosive materials and vapors. 
 

2. To reduce the risk of fire and to properly exhaust air, the hood must be exhausted to outside air.  Never 
exhaust into a wall, an attic or a concealed area in the building.  This can create a potential hazard. 
 

4. Consult a licensed ventilation contractor or qualified technician for proper installation of exhaust ducting.  
 

5. Locate the cooking area for minimum cross drafts—away from doors and windows, when possible. 
 

6. Ducts must be of adequate size and duct runs should be as short as possible.  Where turns are necessary, 
keep turning radius as large and as smooth as possible. 
 

7. The ducting must be air tight.  Use a minimum of 2 sheet metal screws at every duct joint.  Then, seal the duct 
joints with high quality duct tape. 
 

8. Only use ductwork constructed of materials deemed acceptable by state, municipal and local codes.  
 

9. Plan the installation so that all minimum clearances are met or exceeded.  Dimensions shown provide minimum 
clearances, unless otherwise specified. 
 

Dimensions: 
 
 
 
 
 
 
     
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 

NOTE: Use of duct covers optional. Unit can be installed alone to be placed under any cabinet. 

Dimensions 

Models Width CFM 
Duct 

Opening 

MVWHS636SS 36” 390 7” 

MVWHS636BG 36” 390 7” 

Range Hood Duct Cover 
(sold separately for ceilings 

from 10' to 12') 

Duct Cover 
(included for ceilings from 

8' to 10') 

Optional Duct Covers 
-DC EXT KIT for MVWHS636 

                                 
                                     

*Please note that measurements 

provided reflect the bottom of the 

hood being 30” above the stove.  
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Mounting Instructions 
 

1) Optional mounting plate can be connected to the hood's mounting brackets for additional stud support.  

2) Installation of screws should be 11.5" from the bottom of the hood to the top of the key hole. 

3) Attach the mounting brackets securely to the wall using a minimum of 4 screws (not provided). 

4) Holes are 1/4” in diameter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mounting Plate 
(optional) 

Mounting Brackets 
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WARNING!   
Following Are Manufacturer’s Suggestions.  Always Observe Local Building Codes.  
 

Hoods installed in custom canopies constructed of combustible materials should be installed with the combustible 
material structure a minimum of 36” above the cooking surface.  Hoods installed in custom canopies constructed of 
non-combustible materials, should be installed with the non-combustible material structure a minimum of 30” above 
the cooking surface.  Follow all instructions regarding minimum safe clearances and installation location.  Failure to 
do so may result in a safety hazard or fire.  To reduce the risk of fire, use only metal ductwork. 
 

PART 2     Electrical Connection 
 
            

 WARNING! 
Ensure that the power supply is disconnected before proceeding.  Verify that the power supply matches the ratings 
found on the appliance data label before proceeding.  The complete appliance must be properly grounded at all 
times when electrical power is applied.  Do not ground the appliance with the neutral (white) house supply wire.  A 
separate ground wire must be utilized.  Failure to complete electrical connections properly may result in damaged 
or non-functional systems.  Follow instructions carefully to ensure proper installation.    
 
It is the owner’s responsibility to ensure that a qualified person performs the electrical connection of this 
appliance. The electrical installation, including minimum supply wire size, must comply with the National 
Electric Code ANSI/NFPA 70-1990 (or latest revision) and local codes and ordinances. A copy of this 
standard may be obtained from: 
 
 National Fire Protection Association, 1 Batterymarch Park, Quincy, Massachusetts 02169-7471 
 
 

          INSTRUCTIONS:   A 15 to 20 amp electrical service is recommended for proper electrical supply.  Always 

observe local building codes.  Always use a dedicated circuit.   
 
Wire connections: (See Diagram Below)         There are 3 wires on the front panel that require connection. 
 

BLACK 120 VAC from electrical panel (usually black) 

WHITE Neutral from electrical panel (white) 

GREEN Ground from electrical panel (usually green) 

 
 

            CAUTION:   The neutral wire (white) must only be connected to the white neutral wire coming in from the 

electrical panel.  
                            
 
 
 
 
 
 
 
 
 
 
 
 
 

PART 3   Direction of Vent and Securing the Hood 
 

  

 MOUNTING HOLES:  The Viking® Virtuoso Series range hood comes with x2 triangular mounting 

brackets that attach to the top of the hood and the wall to support the hood and minimize "rocking".  There are x4 
holes in each bracket that mount against the wall. If you can hit a stud with a lag bolt, only x2 per side should be 

 

Hood 

 House Electrical 
 Panel 

Green 
 

 

       White 
(N) 

 
 

 
 
 

 

 

 

  120V Black (L) 
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sufficient. If toggle bolts are required, use all four holes per bracket. It may also be necessary to screw through the 
actual back of the hood into the wall. No holes are provided since studs vary in location, so drill holes where studs 
are known to be (above the filters so screws do not show). NOTE:  WHEN DRILLING THROUGH STAINLESS 
STEEL, IT IS PREFERABLE TO USE TITANIUM DRILL BITS.  AVOID DRILLING THROUGH THE UL LABEL OR 
ANY ELECTRICAL COMPONENTS.  
 

PART 4    Use and Care 
 

FILTER REMOVAL 
 

Each filter has two aluminum cylindrical knobs, one towards the rear and one towards the front. Both knobs are 
only for grasping and are permanently connected to the filter. To remove the filter, grasp both knobs, and push the 
filter backwards towards the rear of the hood until the front of the filter drops down.  Grasping the filter, remove it 
from the rear by now pulling it forward. 
 

 OPERATING CONTROLS:  
 
Always activate the ventilator when using cooking appliances.   For best performance, turn on the blower a few 
minutes before starting to cook to establish an airflow pattern within the room. To use the electronic touch control, 
touch the button that corresponds to the desired speed.  To turn off blower, touch the illuminated speed button 
again or the illuminated blower off control button.  The electronic light control when touched comes on; touch again 
for light off.  
 

 WARNING! 
Do NOT operate the blower / ventilator system without the filters in place, or with dirty, grease laden filters. 

 

          ENERGY SAVING TIPS: 
 
Do not operate the blower at a speed higher than necessary to remove the cooking exhaust.  Running at excessive 
speeds removes more air from the inside of the house that must be replaced by outside air.  This may be especially 
costly when your home’s heating or air conditioning system is in operation.  Turn off the unit once the smoke and 
cooking odors have been eliminated.  Clean filters and grease laden surfaces often to improve efficiency.  Always 
use lids on cookware to retain heat and moisture.  Minimize the amount of liquid used to cook food.  Select 
cookware of proper size, material and construction for the cooking task being performed.   
 

CARE & CLEANING: 

 
Proper cleaning is necessary to maintain performance and appearance, while also ensuring safe operation.        
The frequency of cleaning should be adjusted according to the type and amount of cooking.  Best results will be 
achieved by cleaning soiled components as soon as possible.  Filters must be cleaned regularly.  
 
The filters may be cleaned by hand washing in hot water using a mild detergent solution, or by placing them in a 
dishwasher. Locate holes on the sides of the filter. Put filter in dishwasher with holes facing up so detergent can 
enter filters.  Dry the filters completely before using again.  Rinse and dry with a soft lint-free cloth. Always wipe 
stainless steel surfaces with the grain. Never wipe across the grain.  After cleaning, reinstall the filters carefully.    
>>  Most common scrubber type pads will scratch the hood. 
 

CAUTION:   
 

If a commercially available stainless steel cleaner is used, it is important to read the labels for chlorine compounds.  
Chlorine is a corrosive substance, DO NOT USE. Follow polish manufacturer’s instructions.   
 

LED LIGHT BULBS: 
 
Viking® Vituoso hoods are designed for MR16/GU10 LED flood light bulbs. They can be purchased at most home or 
grocery stores. The bulbs provided with the unit are 3.5 watt, 350 lumen, and 3000K (color temperature). 
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Explaining the Remote 
 
 

 

 
 
The diagram to the left shows all functions of the 
remote. Push the speed or light buttons once to turn 
on; push the same button a second time to turn off. 
You can use the “off” button to power off the lights 
and blower simultaneously.  
 
The “5 minute delay auto off” button can be pressed 
when the blower is on at any speed. The blue light 
behind the speed button will blink showing that this 
feature has been activated. It will continue to blink for 
5 minutes and then the blower will shut off 
automatically. If you press the “5 minute delay auto 
off” button again the blinking on the speed button 
stops and the blower has returned to manual mode.  

If you would like to mount the remote to any surface near your range, Velcro pieces have been provided. Peel and 
stick one piece to back of remote, and the other to desired surface.   
 
If battery in remote needs replacing, use a CR2025 watch battery. These are very common and easy to find. To 
access, look to the bottom end of the remote; push release to the right, and slide battery tray out. 

 

Range of Remote Control  

 
The infrared transmitter at the top of the remote must be pointed in the direction of the electronic control at the right 
front of your hood or liner. Range distance will vary depending on your installation, but see diagram below for 
approximate range area. 

 
 

 Viking 
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Service Information  
 
If service is required, call your authorized agency. 
 
Have the following information readily available. 

• Model Number 

• Serial number 

• Date purchased 

• Name of dealer from whom purchased 
 
Clearly describe the problem that you are having. If you are unable to obtain the name of an authorized service 
agency, or if you continue to have service problems, contact Viking Range, LLC at 1-888-845-4641, or write to: 
 

VIKING RANGE, LLC 
PREFERRED SERVICE 

111 Front Street 
Greenwood, Mississippi 38930 USA 

 
Record the information indicated below. You will need it if service is ever required. The model and serial number for 
your hood is located on a 2 x 1 inch sticker on the inside wall of your hood, visible after the baffle filters have been 
removed.  
 
Model No._________________________________ Serial No.______________________________________ 
 
Date of Purchase ___________________________ Date Installed ___________________________________ 
 
Dealer’s Name _______________________________________________________________________________  
 
Address ____________________________________________________________________________________ 
 
 

 
 
If service requires installation of parts, use only authorized parts to ensure protection under the warranty. 
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Warranty 
HOOD WARRANTY 

TWO YEAR FULL WARRANTY 
Hoods and all of their component parts, except as detailed below*, are warranted to be free from defective materials or 
workmanship in residential housed hold use for a period of two (2) years from the date of original retail purchase. Viking Range, 
warrantor, agrees to repair or replace at its option, any part which fails or is found to be defective during the warranty period. 
Warranty service must be performed by a Viking Range LLC authorized service agency or representative. 
 

*90 Day Cosmetic Warranty: Products are warranted to be free from cosmetic defects in material or workmanship for a 
period of 90 days from the date of original retail purchase. This warranty covers manufacturing based defects only and 
does not cover issues resulting from handling or installation. Inspection of the product should be made at time of 
delivery. Any defects must be reported to the selling dealer within the 90 day period. Viking Range LLC uses the most 
up to date processes and the best materials available to produce all color finishes. However, slight color variation may 
be noticed because of the inherent differences in painted parts and porcelain parts as well as differences in product 
location and natural or artificial lighting. Warranty service must be performed by a Viking Range LLC authorized service 
agency or representative. 
*90 Day Residential Plus: Viking products are designed and certified for residential use only. They are not intended for 
use in commercial applications. Viking products should only be used in accordance to national and local codes. Viking is 
not responsible for property damage or injury resulting from use in a commercial application. To support the 
manufacturing quality of its appliance’s Viking will provide a full 90 day warranty for products used in “Residential Plus 
“applications. This “Residential Plus” warranty applies to applications where use of the product extends beyond 
residential use but is in compliance with national and local code. In some jurisdictions these applications are zoned as 
residential. Examples of, but not limited to, such applications covered by this warranty are bed and breakfasts, fire 
stations, private clubs, churches, condominium/apartment common areas etc. Under this "Residential Plus" warranty, 
the product, its components and accessories are warranted to be free from defective material or workmanship for a 
period of ninety (90) days from the date of original retail purchase. Viking Range, LLC, warrantor, agrees to repair or 
replace, at its option, any part which fails or is found to be defective during the warranty period. This warranty covers 
parts and labor. This warranty excludes use of the product in all commercial locations such as restaurants, food service 
locations and institutional food service locations. 

 
FIVE YEAR LIMITED WARRANTY 

Any ventilator motor which fails due to defective materials or workmanship in normal residential use during the third thru the fifth 
year from the date of original retail purchase will be repaired or replaced free of charge for the part itself, with the owner paying 
all other costs, shipping, handling and labor. Aesthetic conditions such as corrosion, scratching, discoloration, carbon/food build 
up or similar blemishes due to normal wear and tear or improper use or lack of maintenance is excluded from this warranty.  

 
WARRANTY TERMS 

This warranty extends to the original retail purchaser of the product warranted hereunder and to each transferee owner of the 
product during the term of the original purchaser’s warranty. The warranty is transferable by the original retail purchaser via 
home sale only. If a transferee owner is unable to provide proof of purchase from the original purchaser and the product has not 
been previously registered, the production date of the product, located in the serial number on the product, will serve as the 
effective warranty start date.  
The activation date of the warranty begins from the date of original retail purchase. In the case of new product purchase via 
building development sales, activation begins from the earlier date of either certificate of occupancy or 24 months from date of 
manufacture.  Note date of manufacture is identified by serial tag on product.  
This warranty does not cover units purchased as b-stock, liquidation, salvage, seconds, refurbished, as-is, used products.  
This warranty shall apply to products purchased in the United States and Canada. Products must be purchased in the country 
where service is requested. Warranty service must be performed by a Viking Range LLC authorized service agency or 
representative. Warranty shall not apply to damage resulting from abuse, accident, natural disaster, loss of electrical power to 
the product for any reason, alteration, improper installation, improper operation, or repair service of the product by anyone other 
than a Viking Range LLC authorized service agency or representative. This warranty does not apply to commercial usage. 
Warrantor is not responsible for consequential or incidental damage whether arising out of breach of warranty, breach of 
contract or otherwise. Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitations do not apply to you. 
 
Owner shall be responsible for proper installation, providing normal care and maintenance, providing proof of purchase upon 
request, and making the product reasonably accessible for service. If the product or one of its component parts contains a 
defect or malfunction during the warranty period, after a reasonable number of attempts by the warrantor to remedy the defects 
or malfunctions, the owner is entitled to either a refund or replacement, at the warrantor’s discretion of the product or its 
component part or parts. Warrantor’s liability on any claim of any kind, with respect to the goods or services covered hereunder, 
shall in no case exceed the price of the goods or service or part thereof which gives rise to the claim.  
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WARRANTY SERVICE 
Under the terms of this warranty, service must be performed by a Viking Range LLC authorized service agent or representative. 
Service will be provided during normal business hours Labor performed at overtime or premium rates shall not be covered by 
the warranty. To obtain warranty service contact Viking Range LLC Customer Care at 1-888-845-4641. Please have model 
number, serial number, and date of original purchase available when calling. IMPORTANT: retain proof of original purchase to 
establish warranty period.  The return of the owner registration card is not a condition of warranty coverage. You should, 
however, return the owner registration card so Viking Range LLC can contact you should any question of safety arise which 
could affect you. Any implied warranties of merchantability and fitness applicable to the above described burner assemblies, 
infrared rotisserie burners, grill grates, and stainless steel parts are limited in duration to the period of coverage of the applicable 
express written limited warranties set forth above. Some jurisdictions do not allow limitations on how long an implied warranty 
lasts, so the above limitations may not apply to you. This warranty gives you specific legal rights, and you may also have other 
rights which may vary from jurisdiction to jurisdiction. 
 

Specifications subject to change without notice. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Viking Range, LLC 
111 Front Street 

Greenwood, MS 38930 
(662) 455-1200 

 
For more product information, call 1-888-845-4641 

Or visit the Viking web site at vikingrange.com 


